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THE GALLAGHER HOME HEALTH SERVI
What is our CHF Program?
Gall agher Home Health Services’
tients with cardiovascular di se:
We combine the highest standar d:¢
such as TeleHealth Monitoring t«
C 0 me
We follow a strict set of guidel
measure fluid output, manage me (
to determine how our patients ar
are eligible for TeleHealth moni
heart rate, blood oxygen | evel,
data is sent directly to a nur sc¢
each day and alerts wus to inter\
What are the benefits of Tel eHe:
OQur TeleHealth system provides t
T Keeping our seniors safer a
9 I mproving all health outcom
9 Prevenhdsimi trel i zati ons
T Preventative measures in ch
9 Driving down the |l ong term
Why choose our CHF Program?
We are experts at educating pat.i
well as how to care for themsel\
about their disease from the cot
data we collect paints the real
care at home
Where can | find more informati
Pl ease contact Gallagher Home Hce
our programs or to maki7-8806f er 1
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HEALTH SERVICES CHF PROGRAN

ew data below to identify pa
Congestive Heart Failure Pro

.Emergency department or ur ge
or secondary diagnos9scodes!t
bel ow)

.Three or more outpatient hee
.New or existing diagnosis of
Association (NYHA) Class 111
.Unstable heart failure NYHA
.OQut patient 1V Heart Failure
.Pharmacy claims for ACE | nhi
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CHF MEDI CATNWANSE REFERENCE
Il s the Patient on an ACE I nhibi i

Mo s t Common ar e:

T Captopril (Capoten)
T Enal april (Vasotec)
T Lisinopril (Zestril)
T Ramipril (Altace)

T Accupril (Quinapril)

Il f not able to tolerate an ACE,

tient ofhAnagni o ARBh PR Nhi ent 6s Cur r
Receptor Blocker?

Most Common ar e:

M Losartan (Cozaar)

T Val santan (Diovan)

T Ol mesartan (Benicar)
T Ilrbesartan (Avapr o)

|l s the pat iBéwmtckem ?a Beta

Patientodos Curr
Mo s t Common ar e:

T Metoprolol (Lopressor,
Toprol XL)
At enol o (Tenor mi n)

I
Carvedil el (Core 8)
Good for DM pts.
T Bisoprolol (Zebet a)
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s the Patient _on_a_Diuretic?_

Patientds Curre
Mo st Common ar e:

T Furosemide (Lasix)
T Bumet anide ( Bumex)
T Hydrochlorothiazide
azide)
ondactone

qgu
ir

| daeRootnaes)s i um
aring
| d
éd

actone may al so be
r other properties)

|l s the padpilantlen/ anti

antobagul ant t hRataipggriPt 6s Curr e

Most Common ar e:

T Aspirin (ASA)

9 Warfarin (Coumadin)
T Clopidogel (Plavix)

Ask the patient i f he or -she i s
|l nfl ammat ory Medications or S

Be aware of inAl ert Medi cati ons:¢

T Calcium Channel Bl ockers (cae
T Amlodi pine (Norvasc)
9 Diltiazem (Cardi zem)
T Ver apami l (Cal an)
T Nifedipine (Procardia)
T Or al Diabetic Medications (c
T Pioglitazone (Actos)
T Rosiglitazone (Avandi a)
T NSAI DS (can cause fluid rete
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CONGESTI ON HEART FAI LUREKEY PAWHB
Patient Name:

Dat|e Day Two Pat.le.nNuor.SS?(Q,(?mmert
I nitijalns tfi al s
|l nstruct patient| on JHF
diet/ fluid|restrl]ictiolns
Il nstruct patient| i f tlhey
have chest |pain Jto take
nitroglycegfin 1 |tabl et
every 5 mif ti mels 3. | f
continues, [then |call [911
Review dailly weilght
record with patilent
|l nstruct patient| on 4l |
medi cati on ( Sele at -
tached nur $ing rlefer -
ence) Revi g¢gw med|i ca-
tion secti¢n of |[bookljet .
Obt ai pul $e ox ([with
vital sign Evijal uat|e
patient fo need|l of noc-
turnal oximetry |or slleep
study
|l nstruct patient| on
“when to call thle phylsi -
cian”
Assess for|s/ s off hedrt
failure, ctacklels in
|l ungs, edema of ||l ower
extremities
Review |l abs$ i f djrawn
Day One.
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CONGESTI ON HEART FAIl LUREKY PRAH RIERA
Patient Name:

Daf Day Threept.oS Iwwvs?8$mment

e tial|lslnit]als
Review all medi clat i on|s
with patiept and/ com-
pliance.
Review daily weilght
record.
Review die{/flui|ld re-
strictions salt| re-
Il nstruct patient|] on ener -
gy conservation,| dai ll|y
activities manalgi ng
stress and]|lifesftyle [tri-
Encourage patien|t to
keep follow up alppoi nJt -
ment s. Patient |has Phy-
sician app¢int melnt on
Review sigphs and
sympt oms o hear|t faill -
ure and “when to|l call
t he physicilan”.
Review gquesg$tions| re-
garding the patilent eldu-
cation bookl et.

Pat hway Compl eted by:
Dat e:
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FLUI D | NTAKE AND OUTPUT RE

TI ME | NTAKE TQOUTPUT TOICOMMENTS

7 A

8 A

9 A

10A

11A

12P

1P

2 P

3 P

4 P

5 P

6 P

7/ P

8 P

9 P

10P

11P

12AM

Overn

Fl uid Measurement Typical Measur es

8 ounces = 1 cup=Coffeehdclugpps 6 bH8BACeE:

6 ounces = 3/ 4 cuCoffeehdMudgs 123 600C:¢

4 ounces = 1/ 2 cuSoup -Bowlds 6 aluBrOccecs

1 ounce = 30cc = Sherbet, lce cf@am
Jel |l o 100cc
Juice GI ass 110cc
Beverage Can 355cc
Puddi ng 85cc
Popsiilclhbkeasr 90cc

Speci al I nstructions t Patient/
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DAILY WEI GHT RECO

Rapid weight gain mean you

Bring this calendar you to

DATU AN F EB A P R J UNE

1

2

3

A

)

6

7/

8

9

10

11

12

13

14

15

16

17

18

19

2 0

2 1

2 2

2 3

2 4

25

2 6

2 7

2 8

2 9

3 0

31
Weigh yourself each ng wi-t
ng th bat hroom and e eat.
Write your weight in corres
I f you have gained mo han 3

ounds this pl ease | -2GraBI8l0od
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APPENDI X: DAILY WEI GHT RECO
Rapid weight gain may mean you
Bring this calendar with you to

W)
>
_|

J UL YJAUG [SEPT [OCT NOV DEC

WIWININININININININININ[FR PPN O O™ [WIN -

[ (@] [(e] [oe] LN] [e2] [62] EXN [FV2 1 \N] [l [e] [(e] [oc] N] (2] [62] BN (78] [ N] [ )l (@)

T WNC PP
N I

Weigh yourself each morning with
ing the bathroom and before eatin
Write your weight in the correso
I f you have gained more than 3 p
unds this week, pl ease cal |l -2G/apl8l0d
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What Is Congestive Heart Failure (CHF)?

CHP is a corxlitson in which the heart canpot [fads to) pump
enough binod 8 organs end tissuea One side of the heart (or
both sides) cannat force eoough blooed out, so blood badks up,
Congestion, of abnocmal buildap of Auld, occuss m tissoes o
organs, aod blood doesn't move will through she vascalar
awystem

1F thye left sicde of the heart falls, the system oa the night side
hecames cungesied. The congrsted side of the heart sust work
harder and omay also fail, The same Lhing can happen on the
tight side.

What Causes CHF?

Diseases that stress heart mascle can cause CHE These condi
tioes include high blood peessuge, hoar attack, heart muscle
and valve diseases, infections, srripthmibss (sbnormal beart
thythms), anemia, thyrond disease, patmonary discise, and too
mauch flukd in the body.

What Are the Symptoms of CHF?

When the left side of the heart fails, Buld Jenks fmo the Jungs.
Tatigoe {tiredness), dilbculty hreathing, (sspecially ar night
when lying down), coughing, or shostness of breath can result

[ right-sided heart failure, the boer swell, which may canse
pain lo the abdamen (belly). Legs and fect oy ol also

How s CHF Diagnosed?

A physical examination will show changes, such as swelmg in
the legs or crackling bresth sounds, mdicating excess fuid in
the lungs.

A chest x-ray can shaw an enlarged heart and signs of fluid
accumistataon into the lungs. As echocirdiogram (a test using
sousd waves to show he moving heart) can b reveal beart
wine aoil fisease of the heart wuscle ar valve problems

Farils Metter Posert Ao 21
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Extrese tranirg halps Improwe or ven
reverses s of OXF Yoar coctor @
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22 Fends Moo Satient Advisor

How Is CHF Treated?

lntial symptoms showk] be managed 3o the falling beart docsm'y
have to woek 3 hard.

The cause of CHF also needs Lreatment, For exomple, if &
beart valve problem i the cause, surgery may be needed 1o re-
pair ar rephice the vabve, Lifestgde chunges will bie neoded
Sojdng lowers the blood cxvgen level and makes the beart
wiek harder, s svoid sobocwo. Less fluid and sl in the diet
reduces Huid ia he body. Also, if overwelght, losing weight will
belp. Diiesitians andd nutritionists can help plan & diet,

Orsygen mary be given to redoce the woekload on the Jungs.

Medicines may be presceibed to reduce flukl b (he body or
hedp the ventricke contract better. Diuretics remove flusd. Ns
trates open blood vessels o bload fows more casdly. Angioten-
sn-comverting enzyme [ACE) inhibitoes help the ventricle
contrict, Beta-blockess belp by showing the heart rare, Other
draps reduce blood pressare, All may have side effecty, indod
ing debydration, cough, dieziness, fainting, and fetigue.

Pacemakers amd implantable defibeillators may be used in
SOMe Gases.

et trassplantation fs 4n option in some patients when
other treatnsenss fai,

DOs and DON'Ts In Managing CHF:

V' DO take your medicnes peoperly,
V' DO maintsin your ideal body weight
V' DO reduce salt and extra fluid in your diet
v DO get your fandly invalved in your cire, especially the
needed lifestyle draanges
v DO aill your doctor if you have side effects from your
drugs or new or wosening syrmptoms, sach increasing
shartnes of breirh, chest pain, or famting,
© DON'T fonet to take all your medicines as dirested
& DON'T imoke.
& DON'T siop taking any medicines without telling your
docinr,
R MORE INFORMATION
Contact the following source:

* Amencan Heart Assocation
T (200} 262.8721
Webelto: hitp://www.ameslcanhesrt g
* National Meant, Lusg, 2nd Blood Insfrate
Website: Mtpe/ /wow.aitd nih.gov

Capvght © 2012 oy Saurdets, an impont of Eisver, hic.
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Keeping Your Heart Strong

What you should eat

() Foods iow in sodium g

e B F e

Lean meal, poultry, fish  Fresh vegesabies Fresh fruts Unsalisd nuts Ersure Cicar'™

() Foods tabeled “low satt” “low sodium or no sat added"

L%

Frozen vegetables Low-sodum l.oammmned
without added sauce  vepeSaoke e s0ups and vegatabias

What you shouldn’t eat

Foods high in sodium
® Don't add san 10 your food, Hoe (he saltshakar or il It with a low-sodium
seasoning tke Mrs, Dosh™

« Don't add sat when preparing or 0ooking foods, Find low-sat recipes in
k-5t cookbooks or websites.

» favii pre-preparad meals that come In cans, boxes, and bags.
= Raad food abels. Al for foods with less fhan 150 mg of socium per servng,

. Foods high in animal fats
e v @
Fed meats and tatty maats Ceeam, whole milk, Whola eggs fuse pasteuraed
{hat dogs, bacan, hamburgers) cheesa, whole- milk yogurt 200 whites nztead)

Watch what you drink

(5] 1 you have certain heart problems, your doctor may fimit how much you can drink
» Your doctor has limited your fiuics %o cups a day.
Abbott

A Promiee for Lte
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Easy tips to get the nutrients you need:

Fill up your plate with the right balance of healthy foods. It may be difficult to eat enough of the right foods
when you don't feel well.

\ / A-') %N\ J
‘ol fal

\ \ + !

: Ealing only & part of

your meal can result "“._“-2

& in legs nutrition i E

¥e piade of Y plate of
vegetadles end fruits  protein foods

Adding a nufrition drink
4 plate of whoie grain foods o help 88 the mutrton noed
M you eat less than hall of your daily meals, drink
Drink a glass of kow-fat milk o water with your meal m&ma:wmmnm
" I you're having trouble getting the - :
[ L
» Prepare kow-sodium meals in advance. Freeze edra » You gain weight (weigh yourself every day, If you
servings that can be heated easiy. wnmmsmmmmsmm
» Eat 4 to & small snack-iike meats. Make 1 or 2 of week, call immeciately)
the small meals & nutritional drink fle Ensure « You natice other signs of excess fluid bulldup,
Clear™ that Is low In sodium, or @ smoothie made » Snortness of breath or trouble breathing when
with low-fat yogurt, bermas and banana. You're hing down
= Swoben ankles or tight clothes and rings
= Tired feeling or loss of appetite

=R For home delivery, go to www.AbbottStore.com or call 1-800-258-7677*
! Foc conr dint a Fer mateu caturms B For dubates 'w ¥elps buss fean L For raral diet

Engure Cwes Enaure Somziele Gucera L ek emaas whish Nopro
L { v | P
WTSS) Daxwond rutrden by - u wppons wound
ﬁ _nmmx:’av. heakng
irvnes v ‘ g
“

THLE M gt s 4 e s

Usa engar med'cal supervizon

020 13 Moot Lboaksis e Mt Php s Abbou

RS bernatty SO LITHO M LSA Ariat! | reray e

Wi sttoftTetrian.oom Db, Ong 45016 3004 LISA Nmntion
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Before You Phone — Check Your Zone
Congestive Heart Failure (CHF)

Green Zone: AW Clear

= No shortness of breath

* No swelling

« No weight gain

» No chest pain

» No decrease in your ability to maintain your activity level

Yellow Zone: Caution

If you have any of the following signs and symptoms:
Weight gain of 3 or more pounds Increase in the number of

Increased cough pillows needed

Increased swelling Anything else unusual that
Increase in shortness of breath SoRersyoe

with zctivity

Call your home health nurse if you are geing into the /£1L0V/ zone

Red Zone: Medical Alert

» Unrelieved shortness of breath: = Neead to sit in chair to sleep

= Unrelleved chest pain than 5 pounds
= Wheezing or chest tightness « Confusion
at rest

Call your physician if you are going into the Red zone

GREEN ZONE MEANS:
« Your symptoms are under control
« Continue taking your medication
as ordered

« Continue daily weights
« Follow low-salt diet
« Keep all physician appointments

YELLOW ZONE MEANS:
Yoar symptoms indicate that you
need ta call your home bealth nurse

Callusat;

RED ZONE MEANS:

= You peed to be evaluated by 3
physician right away

« Take rebever medication
Call your physician right away.

1l you Eave st reached your physican m

T g0 to the nearest emergency

roam. Call 111 if aeceszary

1100 Washington Avenue, Suite 206 | Carnegie, Pennsylvania 15106

Gal' her Tel: 412-279-7800 | Fax: 412-279-1774

www.gallagherhhs.com
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February is American Heart Month
so we at Galagher Home Health
Services decided to roll out our
new  TeleHealth  Monitoring
Program to commemorate this
wnportant  focus  on  Healthy
Hearts, We carefully assessed
many systems avaiable and
chose Intel/GE TeleHealth
because we believe it offers State
of the Ast technology while
keeping the monitoring process
simple and effective for our
patients. Our program was
designed with our Medical
Directors and approved by a
cardiologist to ensure that we
apply the highest Standards of
Care in conjunction with the
newest technologies in TeleHealth
monitoring.  The areas greatly
alected by closer monitoring of
our seniars at home include:

* Keeping our senors safer at
home for longer penads of tme

* improving &l health cutcomes

* Preventing rehospitaizations

« Preventative measures in
chronic care populations

* Driving down the long term
costs of health care

We believe the use of TeleHealth is
an important factor in encouraging

Gallagher Home Health
Services Announces Our
Intel/GE TeleHealth

Monitoring Program

our patients to commuwiicate in a
healthy and mformed manner with
the members of thelr hezth care
team, including ther physicians,
their families and especially their
Home Care Staff, The dats we
collect paints the read pictwe of
how the patient is managing their
care at home and allows us to
work closely to dentify the
triggers that frequently cause
exacerbations of chronic ilnesses
like Congestive Heart Failure,
Caronic Pulmonary Disease and
Duabetes,

Our Inel Health Guides heips us
get the right information to the
right people at the right time whie
providng educational and
motivational information to our
patients and faméy members.
Thera are 133 milion Americans
with  Chronic  ilinesses, and
athough we may not be able to
care for af of tham, Gallagher
Home Health Serwces provides
those who entrust their care to us
with the highest level of care
possible. We believe that
TeleMHealth assists us in preparing
our patients to Age in Place safely
and gracefully and we believe that
the place they want to be is n the
comfort of their own HOME.

Gal

412-279-7800

YOU CAN TRUST US
FOR ALL OF YOUR
HOME CARE NEEDS

Our Caregivers are
carefully screened and
oriented to provide safe
care in the privacy of
your own home.

Personal care may

include:

* Bathing

Dressing

Grooming

Light Housekeeping

Medicqtion

Assistance

+ Companionship

and more




The Value of Videoconferencing

ve chfieult or imneta

Nurse Care Manager

d !

o

Patient Education
and Protocols

20
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Features and Benefits of the Guide
Feature Characteristic Benefit
Two-way Uses a device’s built-in camera and mic Provides another level of information

videoconferencing or an add-cn webcam 1o establsh a about tha patient’s condition and lets the
videoconfarencing link between chinician communicate dicectly with the
3 patient and clinican patient to explain procedures or offer
support and guidance
Customizable Provides a simple mechanam for Stramgthens the counse of treatment, giving
educational presenting educational content, either in patients actionable information about their
content response to patient activities o on-demand. o and tre methods.
Device Tho FDAGleared product can be installed Healthcare praviders are not locked
independence on a wide range of devices runming into 3 single, proprietary device, The
Microsoft Windows 7, mduding notebocks,  solution can ncorporate those off the-shelf
wusblets, netbooks, desktop computers, and  personal computing devices that best suit
all-in-one devices. thair needs.
Biometric Supports & vanety of monitoning devices to Gives physicans and clinicians a practical
data support gather biometnc data, incdluding heart rate.  way to gauge and assess changes in 3
blood peessure, blood sugar body waight. patient’s conditions remotely. by noting
and other indicators. patterns in the recorded biometric data
Compatibility Integrates with industry-standarg EMR Offers an extension 10 the most common
with standard systeens in hospitals and clinics so that electromc record-keeping systerms so that
eloctronic health  patient data can be securely accessed and  acturate. Smely information is ahways available
records (EHR) exchanged among clirscians and caregmwers.  t0 nfioem patient treatment and care
systems
Extensibility Incudes an extensible hamework thatcan  Adapts exily to the varying requirements of
easly incorporate new mondoeng devices  hospaals and dimics, gving healthcare
and difierent protocols provdars rumercus customization options
10 support specific workfiows and protocols
Automatic Climcians ase notbed  the panent’s Supparns raped intervennion 1o cormect
notifications answers to dailly Questions of biometng probiems when a patient 3 shown to axhibit

data indicate 3 serous change m gonds

ap ally sanous Y, voiding

unnecessary hospital visits and adverse
dowmturns in health.
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TELEHEALTH PATI ENT

Patient Name:
MR # :

Pl ease write your initials in th

_____ | agr ee

to be a participan
| agher Home Health Services.
_____ I understand how to perfor

am scheduled for a session every

_____ I understand t hat the devi
that i f | need emergency attent.

_____ |l understand that this equ
t o

Health Services and it needs
damage.

_____ Il am aware that the office
oncerns regarding the TeleHealt
4:1-27-p800

PATI ENT SI GNATURE:
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CONGESTI VE HEART FAI LURE PROGRAI

TELEHEALTH

Patient Name: MR _#
Proposed visit pattern:
Visit frequency of 1d3, 3wk 1,
tion OR:

Home Care Staff to notify MD

a.weight gain of >3 I bs overni
b.chest pain not relieved by
c.crackles/ wheezes noted upon
d.vital signs outside of folloc
der ed: Temp>101; Pulse >12(
Diastolic <50 or >100; SPO2

nstruct patient and caregive

I

a.Proper use of TeleHealth EqL

b.lnstruct patient on daily we

c.lnstruct and initiate daily
pul se

d.lnstruct patient on CHF diet
fluid restrictions.

e.Ot her instructions specific

l niti ate TeleHealth monitorin
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NOTES:
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